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Rec tion to Ruth Lore

Date: April 13, 2006
From: Hsaio-Ling Ting
Hting6868(@yvahoo.com

1 am writing this letter to express my great experience while working with Ruth
Lorenzen, my real estate agent in Clearwater, Florida. I mainly lives in California and
was looking for purchasing property in Clearwater ¢arly this year. After few tries with
various realtors, I was particular impressed with Ruth’s quick responses to my numerous
requests for information. This because she is not only very good with computer, but she
is also willing to share her professional knowledge with people.  That is why I felt very
comfortable to buy the house from her without even being there. I fully trusted her as
my ears and eyes.

When we had to close the escrow, she played an important role in planning and
coordinating of mailing and checking the documents.  After the completion of the
transaction, she was still helping me in getting start of utilities, repairing the property
and — she has helped me located the tenant to move in.  She bas definitely provided me
more help than any other realtors I have worked with.

If you have met this person, you probably experienced her energy and dedication already.
I often did my emails at the evening hours at home, and it would be pass midnight of
Florida time already, to my surprise always, she would return my emails immediately.

I hope you will enjoy working with her as much as I do. 1f you have any questions,
please feel free to email me with the address listed above.
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