


While a Global Home USA protection Plan will absorb a significant amount of the cost associated with home repair
of systems and appliances covered by the plans, unfortunately there may be inconvenience and cost to the homeowner
from pre-existing conditions, improper maintenance, improper installation or code violations.

Please read the following sample contract in order to understand what vour warranty covers. Coverage will vary from
state to state and will be determined based on actual terms and conditions in your contract.

HOME INSPECTION SERVICE OPTION
Although a home inspection is not required, it is recommended that you have a professional home inspection
prior to closing your home. While pre-existing conditions are not covered by a Global Home USA warranty, a
home inspection would address these items when filing a claim. Please consider our new Home Inspection Service
Option when ordering your warranty.

YOUR HOME. YOUR WORLD.

(ot

7%, Global Home.
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TAKE THE GLOBAL APPROACH TO PROTECTING YOUR HOME.

Administration 1-866-445-3604
Claims 1-866-237-4980

Dealers Assurance Company

Dealers 12O, Box 2748
ASSUrance

Company Addison, TX 75001

DECLINING COVERAGE
The client/customer acknowledges that @ home warranty product has been offered and explained.  The dient/customer understands
the value and coverage of the home warranty product and declines the option of purchasing the home warranty on this home.

Furthermore. the client/customer agrees to hold the Broker and Broker's agents harmless in the event that any item within the
home malfunctions which would have been covered by this home warranty product.

Client/Customer Name:

Client/Customer Signature:

Date:
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SAMPLE TERMS AND CONDITIONS

A= COVERAGE

Obligations under this Agreement are pravided by Warsinty Globul Group Inc. The Administrator performance under this Contract is insured by an insurance policy
issued by Dealers Assurance Company, £O. Box 21185, Upper Ardingron, OFL 43221, Telephone 800-282-8913, If 4 covered cliim is nor paid within sixey (60) days
after proof of loss has been filed. vou may file 1 clavm with Dealess Asurance Conipany at the address listed above.

1. Dealers Assurance Company will pravide Coverage for svstems and primary kitchen upplisnces s described in this Contract tor authorized repair or eeplucement of
covered property when such covered items become inoperative dise o operatiomil filure during coverage perivds so lang as they:

A Are located within the confine of the main foundation of the home or sttached gamge (winth esceprion of the exserior well pump, air conditioner and poalfspa equipment, if
selecred)
. Become inoperative due 1o nommal wear and tear

Sn=

Are in good working order on the effective date of this contract and

- Are properly installed throughout the teem of this contract for proper diagnosis

2. This contract covers single family reaale home, condominiums or townhomes which are used for residential purposes only. T covees anly systems, equipment or
appliances that are contaibed within the interior of a condominiim unit. It does not cover equipment, itetns, or systetns that wre owned by the cinduvmis
ot designared as 3 condominium cammon area. It docs not cover commerdial structures or space or properties where comimetce occnny, even though shared with covered

AsuoClation

residential unit(s), Ir does nor cover cabins, boarding houses, dormitories, fraternites, sororities, uther cooperitves, mobile Homes not attached w permanent concrege

or conerere block foundation, and apartments with wrirten feases less than ane (1) yean Tems and services not specifically Bisted as covored are not covered.

3. This contract covers the actual reasonable cont for repair or replacement of parts ar components as long as the repair or ieplacemenc s made necessany by operational
failute of the pares or components oceurting during the Conttact pertod. We Tuve the sale right to determine of o pare or component should be repaired or replaced. Tn the
event of replacement, it shall be with material of like kind and qualing but nor necessarily the same brand or color. The use of non-origmal manufaciurer’s parts is permined
i making sepairs under this Contrger. 10an item is non-repairable due to the covered failure of an obsolete or unavailable companent part, we are not responsible
for replacement of the entire jtem. We will be obligated only 1o make a reasonable payment based upon the value of installing a comparable comy 1 part
that is available, subjeet 1o any per occurrence or aggregate maximums, You shall provide us dhe opporaminy w spealc with the repaie echnician prior 1o their imple-
menttion of gy repairs. Yo and the repair technician shall provide Us with sufficient information s to the cause and niture of the occurtence, s well us ather pertinent
information relating o the clin o the best of vour knowledpe and belief. This information also may inclide estimares eelaring o repae or replicement of the pare ar
component which failed. We reerve the nght 1o request addiional opinionts). I all Guses, work must be authorized and approved by us prior 1o implementation of
the repairs,

4. The conttact term for the home buyer begins upon close of sale and Lasts 1 (one) vear fromeue dae i dhe applicarion icreceived und aceepred with paymene in full
to Dealers Assurance Company. The contrart term fior Nes Constryetion begins one vear after sale date and continues for thiee years from thar dare it the application is
received and accepted with pavment in [l 1o Deilers Assrance Company: A New Construction customer is a fiest time owner of o newly construeted home which hus not
been ocenpied prioe to the conrace sale date: The conract werm for Seller begins upon receipr and acceprance of the application by us and Lists for 180 (one hundred-eighey)
dave, Pavment for the seller coverage porion of the Contract fee miust be received by us before we can aceepr a nequese fur service by the sellee.

B- CUSTOMER SERVICE

When service is needed, viu are to teleplivne us at 1-860-237-4980, cventy-four (24) hours perday, seven (7) days per week (except the twensy-fitth (25¢h) of Decembet).
Under normal circumstances, we will imitiate the performance of services during normal business hours by an authorized trade person or technician chasen by us within
48 hours after you request the services

If a repair involves the loss of heating or cooling, lass of plumbing, substinial loss of elecerical sérvice or any other condition which renders s dwelling unishabiable,
wwill be considered a emponny cmergency condition, In event of remporary cmergency’ conditions, Vol shall nnti!y us of such fact I]lnlll.gll the use ot our toll-free
number w0 we iav give the proper authosization 1o repair or replace to alleviate the emergency.

You shall give notice to us of any odeurience of operational failure thas may be covered a5 soon as reasonably passible afier the Gilure ar malfuncrions have occureed. Yo
shall take every precaution w protect the prapeny giving rise  the loss nnil the accessany repair on replacement is authorized by us and made. YOU MUST NOTIFY
US OF ANY LOSS PRIOR TO ACTUAL REPAIR OR REPLACEMENT. We shall not be liable tor o loss unless said nivtice is given prior to the expiration of your

OV, ﬂ."l{al'dll.‘f\\ ol \\'III.‘“ 'hl.' I{I\\- nu.llllcd-

For each trade service call. vou will pay seventy-five dallars (§75.00) Service Call Fee for Gold Plan members or fifty dollars ($30.00) Service Call Fee for Plarinum Plan
members, or scraal cost, whichever is less The Service Call Fee s for cach call disparched including the event you fail to be present ar the scheduled time of the wade
service call or in the event you cancel a call s the time thie service echniian is inoute o vour home or the service sechnician hns aleeady arrived ar vour home. Your
pavisent must bie made prioe o complerion for each service eall including, but not limired 1o trade service calls wherein coverage was granted excluded. limived or denied
in whole or in pare. Hono defeas covered by this Conttaet are discovered or repaired during a service call, then vou are responsible for the cost of the entite service all.
We have the option to suspend this Contract for non-payiment of service call fees untl such time payment is received.
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SAMPLE TERMS AND CONDITIONS

GOLD PLAN
C- HVACSYSTEMS
The following systems and appluances ate covered for the home buver and e an
aprional coverage for the home saller during the listing period if the Home Seller
Coverage was selecred o an addigionil fee. For the home seller, the items in this
section are subject to a combined S1,500.00 maximum coverage limigation

during the listing period.
(& 1. CENTRAL HEAT SYSTEM

COVERED: Furnace smirs and hear pumps imax. of two units), Inchudes

accessible ducowork. Fireplace gas burner unit. Thermustants): controlling
equipment only for furnaces, air conditioners and appliunces

NOT COVERED: all coal or wood burning equipment or convensions from
ol 1o gas ar coal 1o vil systenis, oil storage rnks, tuel oil lines, geo-thernuil sy
tems. space heaters, chimness, freplaces, thue liners, ar filiens, gas logs, normal
mainienance cleaning, adjustments,

NOTE: We will pay no more than $1500.00 per covered item per agreement
term for access, diagnosis and repair or replacement of any glycol system,
self contained heat and domestic hot water systems (boilers).  Anv of the
foregoing covered components s well s plenum, indoor elecorical up o dhie
disconnect. and duct connections are also covered as requuired to mamtaim com-
patibility and compliance with minimnm SEER and HSPEF standards,

(4 2. CENTRAL AIR SYSTEM

COVERED: Ceprral air unit (max of two units unless purchise of 3 HVAC
option) not to exceed 5 tons per unie. Refrigerated and evaporanive coolen
central air conditioning unit(s) and hea pumpl(s). Water conling stomge tanks.
Thermostar(sh: Conrmalling equipment only for furmaces, air conditioners and
appliances. Arric and Exhaust Fans,

NOT COVERED: normal maimenance, cleaning. adjistments and capaciry
increases, Geosthermal sysiems, Cooling systems with compressors Lirger than
five: tons.

NOTE: Any ol the furegoing covered components as well as plenum, indoor
clecrrical up 1o the diseonnect. and duce connections are also covered as required
1o maintain compartbiling and complinee with minimm SEER and HSPE
stanelards.

(4 3. DUCTWORK

COVERED: Ducts from hearing and/or cooling bt o poiit of achionent ae
registers or grills and Hex ducwark. '

NOTE: Coverage will provide access 1o duceworle throtiph unobserucred walls,
ceillngs, or floory only, and will renan the access opening 1o 4 rough finsh
condition. Coverage for conerere-encased ductworlc is limited to $500.00, less
applicable service fees, per incident,

D -SYSTEMS & APPLIANCES

The following systems and appliances are covered for home buyer, Coverage
will also apply t the home sellor during the listing period if the Home Seller
Coverage was seleaed for an addinional fee except where noted as Buyer
Caoverage Only,

& 1. PLUMBING

COVERED: ping for gas. hot and cold warter, drain and waste lines, vens,
branch and riser lines: plumbing companent parts within the 1olier rank: n-
line shat-ofF or supply valves and risers Jeading into sinks, Lvatorics, wlicn
and ubs.Sump pump to pump ground water only. Whirlpeol moror and jes.
Polvbutelene lines

NOT COVERED:  Conditons of low or ipsathicienr water pressure, color pr
purity of watcr, water filters, and water purification systems, ar fepar ol piping
damage caused by screws, nails, or vegeration roots. Water well syatem, shower
bhawe pans, wax ring seals, soiler fixeares and warer tanks, shower enclosutes or
doors, sinks, tubs, Tinsny” heat type devices and warer purifiers; fixctores, fancens,
showerheads and trip leverss repair ar replacensens of main body or canlking,
grout. or tiles; drain tile or lawn sprinkler systems normal maincenance services
such ds. but not limired o pumping sepric cinks: clearing of Tine stoppage:
water well swterm: domestic warer softeners septic lines and wnk: dry (refuse)
welly ejecror pump: stand alone Jacwezi-eepe tabs, whinlpoolsior saunas; Fixtures,
Faucers, Shower heads and wip leversmalfunction or failure of irems due 1o rust,
corrosion or mincral buildup.

NOTE: The aggregate coverage for sepairing or replacing polybutylene lines

shall not exceed $300.00 during this Agreement. Coverage will provide sccess
plumbing systems through unobstrucred walls. ceilings. or floors only. and will returm
the access opening o 4 rough finish condition.  Coverage for concrete-encased
plumbing is limited 1o $500.00, less applicable service fees, per incident.

(& 2. ELECTRIC

COVERED: All components und parts within the interior of the home. Wiring
main service panel not 1o exceed $500.00.

NOT COVERED: Telephone wirtng, doar bell system. lighting fixtares. ceiling
fans, garage door openers. Conditions of overload caused by inudeguate wiring
capacity. code violations. or any licensing permits.

(4 3.WATER HEATER SYSTEM

COVERED: Components. elecrrical or gas connections, Hue piping and hot
warer tank.

NOT COVERED: Oil, solar or solir-asisted water heating unirs. Selfcontned
heat and domestic hot water systems (bailers) refer to section C-1,

4 4. KITCHEN REFRIGERATOR (Buyer Coverage Only)

COVERED: All paris and components tor one (1) kitchen unit only.

NOT COVERED: Food <piilage, icemakers, ice crishers, racks, slielves, boverage
dispensers, interior thermal shells, dooriner.

(4 5. DISHWASHER
COVERED: all pares and components for one (1) kitchen unit only,
NOT COVERED: Rollers, racks, baskets, portabile unis

(4 6. FOOD WASTE DISPOSER

COVERED: All pares and components for one (1) kitchen unit only.

NOT COVEREL: Stoppage catsed by foreiyin miterial.

(4 7. COOKING RANGE/OVEN/COOKTOP

COVERED: All pares and componenrs, inciding sell cleaning mechanivms and
umers (when timer affects funcrions of oven) for ene (1) kitchen unit only.
NOT COVERED: Commercial equipment, box, door ghiss, lights, tonseries,
racks, handles, knobs, sensi hear burners, filters and magneae inducrion.

(4 8. OVER THE RANGE OR BUILT IN MICROWAVE

COVERED: All parts and componenes. includes woch pad panel for one (1)
kitchen unit anly,

NOT COVERED: Duoor glass, interior lining, clocks, lighs, shelves, rotisseries,
et probe assemblies, countertop or portabile microwave oven.

PLATINUM PLAN

E-ADDITIONAL COVERAGES

The tollowing systems and applionces are additfonid] coverage tor the home
buyer if the Platinum Plan Caverage was selecred for an additional tee. Coverage
will alse apply 1o the home <eller during the listing period i the Home Seller
Coverage was selecred for an addirional fee.

4 1. CENTRAL HEAT SYSTEM
COVERED: Permanently mounted. non-ducted heater. humiditiers, delmiditiers,
clectronic air filiering devices. and anic and exhaust fans.

{4 2. PLUMBING

COVERED: Domestic water softeners Bixtures. faucers, shower heads and trip
levers: clearing of line stoppage by a rotary machine Gncludes thie drain line 1o
the serecth sepuic lines, ¢jector pump to punp sewage only and transfer wasie from
a lower level to an upper lovel into the sewage svstens: water well system including
pressuse tank, motor, pump, shalft and poine for a single dwelling only,

NOITE: The aggregate coverage for repairing or replacing warter well system
components shall not exceed $300.00 during this Agreement.

(@ 3. ELECTRIC

COVERED: Door bell systems: lighting fixiures permanemly mountad 1o the
muain residence or sttached garage incudiag ceiling fans gt blder's standand.
NOT COVERED: Audio/Video surveillance systems. intercom  systems, o
monitors working in conjunction with the doorbell sstem, und fixoures commanly
known as chandelies,

(4 4. TRASH COMPACTOR
COVERED: All parts and components for ane (1) kitchen unit only.
NOT COVERED: Lock and kev assenibly, and removable buckers,

Formi £ BAL-FLOHW 00 s
Floids Liv. @00 846510704



SAMPLETERMS AND CONDITIONS

F-OPTIONAL COVERAGE FORTHE HOME BUYER

The tollowing systems and appliances are aptional coverage for the home buver,
if selected, for an addiional fee.

(3 1. HOME INSPECTION SERVICE OPTION

* Non-deteoted  pre-existing conditi

1 We will cover existing defects or
mechanical fiilures if not detected during the home inspection,

* Permits: Cost for obrining permits up th 250,00 per occurrence,

* Code Violations: We will pay up to $250.00 per contrict term to corect code
vinlations,

* Water heater rust and sediment buildup: it nor deteered during the home
inspection,

* Improper installation, repairs, or modifications: We will repair or weplace o
svstem or applance that was improperly installed, repairad. or modified prio
1o of dunng this comtrmer term not 1o exceed S 100000 1 nor detected during
the home inspection.

- Removal of defective equipments cost 1o dispose of an old appliince, svstem
at component.

* efrigerant recapture, reclaim, and disposal.

NOTE: This aption requires a written home inspection and applies w

systems and appliances covered by this Agreement and shall not exceed any

applicable limies.

(4 2. CLOTHES WASHER AND DRYER

COVERED: All pares sind components.

NOT COVERED:  Plastic mini-tubss soap dispensers. filter screens, venting
kniobs and rails. damage o dothing.

(4 3. SWIMMING POOL AND SPA EQUIPMENT

COVERED: All parts and components of the heating, pumping und filiration
svstemyand blower.

NOT COVERED: Pool sweep miotoss, lighta, liners, concrete, enased or andegrnnd
clectneal, plumbing or gus lines. deaning equipment. morars, pump. oramy mechanim
wbseed i assoctitiom with s watedfll, founsdn, or any ather arpchment nor asexcbied
with the primary funcrion of the covered equipment, stucual difecs. solar equiprent.
feis, fuel o anke, and builein or dechable deaning equipment indidding popup
heads, mrbo vabves ereepy cawders and the like.

NOTE: The aggregate coverage for repairing or replacing components shall not
exceed SLOD0.00 for swimming pool and 5500 for spa during this Agreement.

(4 4. ICE MAKER

COVERED: Al parts and components ol an e maker installed in @ kicchen retrigera-
wr or fressumding or under the counrer ioe makers, For one (1) kirchen unit anly.
NOT COVERED: Tood spoilage, ice cousher, plastic buckets, interior thermal
shells, and doorliners,

(4 5. UPRIGHT OR CHEST FREEZER

COVERED: All parts and components for anly one (1) unit separate from rdngemmr.
NOT COVERED: Food spoilage, icemaliers, ice crushers, machs, shelves, bevenige
dispensers. interior thermal shells, doorliner. Room or walk-in freczers

(4 6. GARAGE DOOR OPENER

COVERED: All parts and components,

NOT COVERED: Failure caused by improper installaion, tansminers, los
comtrols, and damage to automohiles, exterior touch pads and springs.

(4 7. CENTRAL VACUUM SYSTEM
COVERED: All parts and components.
NOT COVERED: Conditions of inadequace capacity or clogged lines

G- AGREEMENT AGGREGATE

We will pay for losses up 0 the maximum amount of coverage shown for all sums
paid ar payable in the agiregite over the éntire term of the Agreement perdod. The
Aggremie amonnt of coverage under this Agreement is limited 10 $25,000,00. This
Agreement is limited o $1,500000 per fndividual i, $2,500.00 per systetn excepi
tor sectinn €, or s specifically provided ehewhere in this agreement.

H-EXCLUSIONS AND LIMITATIONS

This agreement is not applicable ta the irems liaed below. or where damage or
failtire bs due

1. lems thar are novin proper working order on the Coneracr sale dare of coserpe.
2. Fire, wind, freczing rain, hail, sleet, snow, ice or water back-up due w e,
explosions. acs of God. acadent ror, dry ror, condensation, muneral deposie

build p, power Rilure of shortage, lighting, destruction cused by pes,
sodents, termites, insects and vermin, or any cause ather than by operational failure
1o a covered part andfor companent. Corrosion, rust, mineril build up with the
exceprion of water hearer it Home Inspection Service Oprion Section Fowas
sélected and 4 home inspection was performed.

3. Excesshve or inadequare warer pressure, code violations, electnial surge, owesitve or
inislexinate voltage, electeiial cormens apifically gencritad, eleceneal wiring not 1o code.
4 Anv sstens due to lack of capacity, maimtenance inspections, cleaning, adjustment
and lubrication services, filire to maintaih the remperature in the residence above
frecaing, o cased by incorrect wse or contmimanon of fuel or energy.

3. Datnage o thie physical seructute of the residence including, bue ot limived
s walls, walls, roof, mof suppors, strucriral floor base, foundanion or

L{1N beart

g
alabs; and ceilings excepr where specifically identified as covered.

G. Faulty workmanship by any agreement or trade-pesson selected and hined,
ot gav improper installation of any component or svstem by the owner, seller
or any ather penson. cither before or after iswanie of this Contracr unless the
Home Inspection Service Option seeion F1 was selected and ahome inspecnon
wits prertormied.

7. Leased or rentl equipment.

8, Permita, fees, cost o disposal of iy replaced arrepaired ftem. conlant redovery
s unless Home Inspection Service

tees or other environmental fees or char
Ciprion Secion 1 was selected.

4. Misrepresentation/frand by you inreporming a loss,
10, Delecrs in the e
consrrucnion of the equipment.

prment due to the manubicturer’s errors of iTl!‘!rul

11, Any incidental or consequential property damage, lost time, lost dats, nor
failure 1o provide nimely service due ro conditions bevond our control, including
but nor limbred 1o, part or equipment delays, libor ditficultics.

12, Non-tunctional pares. including damage v cabineery, light balbs, plastic,
porcelin or enamel pares, exterinr/interdor finishes, knobs, dials, hinges. lock
and key asseenblies. handless racks, baskers, probes or todsseries; wim and/or

appetnance parts AND ALL ITEMS NOT LISTED AS COVERED.

1= MANUFACTURER WARRANTY INFORMATION

Should we deem i required o complete the proper adjudication of your service
request, vou shall supply us with all requested information with regard w
manubacturer warrantivs an Al appliances and systems, prior to’ payment for
repuie or replacement, In the event dhat there v any other collectible msurance
warranty or gaarantee coverage available o vou covening a loss and also coversd
by this Conerace, vur coverage shall be in excess ob and we will not contribue
with any ather warmney or guamniee,

J=BUILDING AND ZONING CODE REQUIREMENTS OR VIOLATIONS

When the residence is affected by zoning of building codes or any ather [, and
restotition of 4 svitem or component of the residence 1o original condition 1
not permitted and/or the code requires mone costly muaterial or additional work, we
will not be lable tor the daddivonal matenal Libor or expetiset, Whien condee corrections
ate necessary priog to the repair or replacement, you shall be liable for making
the cortections and we shill have no ebligations w pay untl the corrections
have been made. When permits cannor be obtained due to code, we will have
fo obligarion to piy unil thi vielations have been removed. The cost of bring-
ing any system or component up to code is ot g covered expense unles Home
Inspection Service Ohption was selected, then we will pay up w $250.00 piet
contract term for any covered item.
K- CANCELLATION AND REFUND

You may canvel this Contract atany fime for any reason, 18 You cancel this Contracr
within the fir sty (60) davs of the Covered term, then We sill refund the full pue-
chase price los anv clinms. 17 You cancel this Contract thereafrer, then You wall receive

a pronated refund based upon the days of remiining coverage (less the cost for senvice
pertrmed i applicable). by all instances, We may retain a cancellation fee where per-
missible by Low, NOTE: All New Construction Propran cancellatiors will receive u full
refund if the cancellion vecurs priorto the mceprion of the Contract rerm.

L~ TRANSFERS/RENEWA

I the covered propeny changes ownenship during the contrace term, please call
1-8006-445-3604 for further information w ransfer anenige 1o the new owner, This
contract tmay be renewed o nmovdmum of nine (9 renewad periods az the oprion of Deen
Asunince Compary and where permintad by sare Liw, I tharevent. sou will be notifial
of the prevailing rates and terms forrenewal:
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